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Model Summary

R R Adjusted | Std. Error of | Change
Square | R the Estimate Statistics
Square
Model R Square | F Dfl | Df2 Sig. F
Change Change Change
1 748 | .559 559 94 559 1385.10 1 1093 | .000
4
2 J72 | 595 .595 90 .036 98.206 1 1092 | .000
3 782 | .612 611 .88 016 46.010 1 1091 | .000
4 789 | .623 .621 87 .011 32.205 1 1090 | .000
5 792 | .627 .625 .86 004 10.808 1 1089 | .001

a Predictors: (Constant), service quality in Arafah

b Predictors: (Constant), service quality in Arafah, service quality in Mozdalefah

¢ Predictors: (Constant), service quality in Arafah, service quality in Mozdalefah,
service quality after Muna (departure).

d Predictors: (Constant), service quality in Arafah, service quality in Mozdalefah,
service quality after Muna (departure), service quality in muna 1

e Predictors: (Constant), service quality in Arafah, service quality in Mozdalefah,
service quality after Muna (departure), service quality in muna 1, service quality
in Makkah

f Dependent Variable: V023
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ANOVA
Sig F Mean Df Sum of Model
square Squares
.000 1385.104 | 1216.377 | 1 1216.377 | Regression | 1
878 1093 959.855 Residual
1094 2176.232 | Total
.000 803.247 647.788 2 1295.576 | Regression | 2
806 1092 880.656 Residual
1094 2176.232 | Total
.000 572.907 443.737 3 1331.212 | Regression | 3
775 1091 845.020 Residual
1094 2176.232 | Total
.000 450.021 338.866 4 1355.463 | Regression | 4
753 1090 820.769 Residual
1094 2176.232 | Total
.000 365.418 272.706 5 1363.528 | Regression | 5
746 1089 812.704 Residual
1094 2176.232 | Total

a Predictors: (Constant), service quality in Arafah
b Predictors: (Constant), service quality in Arafah, service quality in Mozdalefah
¢ Predictors: (Constant), service quality in Arafah, service quality in Mozdalefah,

service quality after Muna (departure).

d Predictors: (Constant), service quality in Arafah, service quality in Mozdalefah,
service quality after Muna (departure), service quality in muna 1
e Predictors: (Constant), service quality in Arafah, service quality in Mozdalefah,
service quality after Muna (departure), service quality in muna 1, service quality
in Makkah
f Dependent Variable: V023
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Coefficients

(V9) pdy Jsan

@
£ .
Collinearity Statistics £ Standar.d ized Unstandardized Coefficients
5] . Coefficients
VIF E Sig. T
8
Tolerance Part Partial Zero- Beta Std. B Model
order Error
.001 3.476 .093 324 (Constant) 1
1.000 1.000 748 .748 748 000 | 37.217 | .748 024 .883 Service quality
in Arafah
.001 | 3.216 .089 .287 (Constant) 2
3.554 | .281 235 .346 748 .000 12.199 | .443 .043 523 Service quality
in Arafah
3.554 | .281 191 .287 735 000 | 9.910 .360 039 .390 Service quality
in Mozdalefah
.005 | 2.823 .088 .248 (Constant) 3
3.619 | .276 216 327 748 .000 11.430 | .410 042 .485 Service quality
in Arafah
3.692 | 271 162 252 35 000 | 8.611 312 .039 .339 Service quality
in Mozdalefah
1362 | .743 128 .201 506 .000 | 6.783 149 .018 120 Service quality
after Muna
(departure)
.089 1.705 .088 150 (Constant) 4
4.900 | .204 131 .209 748 .000 | 7.061 .049 343 Service  quality
in Arafah
3.879 | .258 135 215 35 000 | 7.276 267 .040 .289 Service quality
in Mozdalefah
1.406 | .711 107 172 506 000 | 5.767 127 018 102 Service quality
after Muna
(departure)
3.663 | .273 .106 169 719 000 | 5.675 202 .041 232 Service quality
in Muna 1
318 1.000 090 8.971E- (Constant) 5
02
4.900 | .204 131 210 748 000 | 7.077 .290 .048 343 Service quality
in Arafah
4.050 | .247 120 193 735 000 | 6.477 .241 040 .262 Service  quality
in M Tefah
1.466 | .682 .093 150 506 000 | 5.014 112 .018 9.053E- Service quality
02 after Muna
(departure)
4.120 | .243 079 129 719 000 | 4.281 161 043 185 Service quality
in Muna 1
2.415 | 414 .061 .099 632 .001 | 3.288 .095 .032 .105 Service quality
in Makkah

A Dependent Variable: V023
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